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Products

	

TeamViewer Remote
Connect to any device, at any time, and centrally monitor and manage your IT with the trusted remote access and support solution.

Explore Remote






	

TeamViewer Tensor
Scale, manage, secure support experiences across your enterprise efficiently with our remote connectivity platform.

Explore Tensor






	

TeamViewer Frontline
Empower your frontline workforce and streamline shopfloor operations with our industrial augmented reality platform.

Explore Frontline
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Centralized remote monitoring and management for speedy and efficient IT support

Supercharge your remote IT support and turn it from reactive to proactive with TeamViewer Remote Management.






	


Get started




	


Free business trial
























Take your remote support to the next level







Enhance your TeamViewer experience, know more about your devices, and proactively keep your IT infrastructure healthy, stable, and secure. Boost your IT efficiency and centrally manage, monitor, track, patch, and protect your computers, devices, and software — all from a single platform with TeamViewer Remote Management.















Asset management


Gain visibility into your IT by tracking your assets.








	


Learn more
















Mobile device management


Onboard, manage, and monitor mobile devices in your company.








	


Learn more
















Remote device monitoring


Ensure your devices have maximum uptime with regular monitoring. 








	


Learn more
















Patch management


Detect and patch vulnerabilities caused by outdated software.








	


Learn more
















Backup


Back up files and folders in the cloud.








	


Learn more
















Endpoint protection


Protect your devices wherever they are.








	


Learn more






















IT departments and help desk


Improve the performance of your IT. Maintain your devices proactively and provide security and stability for your infrastructure.

 

	Reduce downtime and increase performance
	Proactively schedule maintenance
	Ensure business continuity through top-notch IT













Managed Service Providers (MSP)


Extend your service offering and provide superb remote IT support for maximum client satisfaction.

 

	Amaze your customers with superior services
	Find out about potential issues before your clients do
	Easily handle heterogeneous IT environments through deeper device insights


































Experience award-winning software for secure remote access and support
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Asset Management



Complete visibility of all your IT assets on one dashboard







Discover and manage every single device, software, and hidden asset on your network with our new asset management integration, powered by Lansweeper.






	


Learn more















Benefits of asset management





Asset discovery and inventory
Automatically scan and discover your IT and IoT assets, creating a single source of truth for your IT inventory.














Remote management and maintenance
Manage your dispersed IT fleet remotely and efficiently.














In-depth insights
Leverage the dashboard and reports to drive data-driven decision-making.
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Mobile device management 



Secure your mobile device ecosystem







TeamViewer Mobile Device Management ensures that your IT department can manage and secure an ever-growing device fleet 24/7 in a single console with easy onboarding, roll-out, management, and troubleshooting of mobile devices for companies that have a remote workforce.






	


Learn more















Benefits of mobile device management





Privacy and compliance
Secure business data on any endpoint across your organization.














Diverse mobile device fleets
Easily manage multi-device, multi-OS, multi-app scenarios from a single console.














Secure and flexible way of working
Secure mobile devices used by your employees in healthcare, logistics, and manufacturing industries as they get more digitalized.














Onboarding and device lifecycle
Provide a seamless and secure end-user experience during onboarding and all stages of device lifecycle.
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Remote device monitoring



Keep your IT systems up and running smoothly, ensuring business continuity







Proactively monitor your Windows, macOS, and Linux devices — remote device monitoring provides early recognition of problems in your IT infrastructure and warns you immediately when an issue arises.

Stay one step ahead and prevent costly downtime and data loss.






	


Learn more















Benefits of remote device monitoring





Behind the scenes support
Utilize the built-in remote task manager and remote scripting function to provide behind-the-scenes support and perform maintenance tasks without disturbing the end user.














Custom monitoring policies
Cater to the individual needs of your clients and end users. Define what to check and set individual alert thresholds and recipients.














Instant alerts
Stay one step ahead — receive notifications via mail, directly on your web or desktop client, or pushed to your phone.
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Patch management



Automatic software vulnerability detection and patching







Outdated, vulnerable software can put any organization at risk of cyber-attacks. Keep your IT systems up-to-date and safe by automatically evaluating, testing, and applying OS and third-party application patches with TeamViewer Remote Support.
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Benefits of patch management





Safety increase
Patching IT systems regularly drastically increases the safety and integrity of networks.














Custom patch policies
Define individual policies to accommodate the varying needs of your end users, entire departments, or different customers.














Flexibility
Manual, partially automated, or fully automated patching — TeamViewer Remote means flexibility.
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Backup



Managed remote cloud backup for files and folders







Be on the safe side with hassle-free and policy-driven endpoint data protection. Store files and folders in the cloud under the highest security standards and have peace of mind knowing your data is stored safely and — in case of disaster — can be restored remotely from anywhere and at any time.









Benefits of remote backup





Flexible data retention
No restrictions — decide how long you want to keep old versions of a file.














Custom backup policies
Define individual policies to accommodate the varying needs of your end-users, entire departments, and individual customers.














No bandwidth caps
Enjoy your backup and restore jobs at full speed. You can also limit your available bandwidth if you desire.
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Endpoint protection



Protect your devices wherever they are







Protect your devices against malware, malicious websites and zero-day threats with ThreatDown (powered by Malwarebytes) Endpoint Protection and ThreatDown Endpoint Detection and Response — fully integrated into TeamViewer. 

Get next-gen cyber security that not only searches for known signatures of known threats, but uses machine-learning and AI to detect, isolate, and remediate zero-day attacks unknown to the respective software vendor and traditional endpoint protection solutions.






	


Learn more















Benefits of endpoint protection





Malware and zero-day exploit protection
ThreatDown prevents zero-day attacks by identifying and blocking malware attempting to exploit hidden and unknown vulnerabilities in the operating systems and applications of your organization’s endpoints.














Machine-learning for detection of behavioral patterns
ThreatDown delivers more accurate, smarter threat discovery rates with fewer false positives by profiling threats across web, memory, applications, and files with behavioral monitoring and machine learning.














Seamlessly integrated into TeamViewer and quickly deployed to your devices
No time-consuming installations or downloads. It only takes a few clicks to activate ThreatDown Endpoint Protection on your devices — all through TeamViewer Remote.



























Reap the benefits of remote monitoring and management
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Fully integrated


All remote monitoring and management (RMM) services are completely and natively integrated in TeamViewer Remote. Roll out a comprehensive RMM solution with just a few clicks.













[image: alt]






Customizable


Create customized policies and ensure your clients are equipped with an RMM solution that is completely tailored to their needs.
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Scalable


Benefit from a managed solution that can adapt as quickly and flexibly as you do. Whether you win new clients, or your organization grows, TeamViewer Remote Management will support your business.

















Spotlight



Customer success














	Fustech
	Oberursel Fire Brigade
	Carey Paul Honda
	MPW
	EMI
	Back IT Up
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Fustech adopts TeamViewer’s remote connectivity solution to provide healthcare services for hospitals.
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With TeamViewer Remote Management, the Oberursel Fire Brigade keeps their complete IT ready for use 24/7.
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A car dealership transforms IT chaos into an efficient, organized system to keep sales and service humming.
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MPW Industrial Water Services monitors equipment throughout North America.













[image: Customer Success: EMI]





[image: EMI]




TeamViewer helps provider of iconic freestanding outdoor digital displays reduce costs, improve customer service, and spur new growth.
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TeamViewer drives on-demand IT support for Norway’s businesses.
















Explore more success stories























Test all TeamViewer Remote Management solutions 14 days for free.






	


Request a free trial












































[image: TeamViewer Logo]










Please choose your region

Selecting a region changes the language and/or content on teamviewer.com




SUGGESTED REGION
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Americas
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Americas - English
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América Latina - Español
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Brasil - Português
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Canada - English
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Canada - Français
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United States - English





	
Asia Pacific
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Asia Pacific - English
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Australia - English
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中国 - 中⽂（简体）
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香港 - 繁體中文
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India - English
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日本 - ⽇本語
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New Zealand - English
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대한민국 - 한국어
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台灣-繁體中文
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ประเทศไทย - ภาษาไทย
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Việt Nam - Tiếng Việt





	
Commonwealth of Independent States
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CIS - English
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СНГ - Русский





	
Europe
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Belgique - Français


	


[image: alt]


België - Nederlands
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Bulgaria - English
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Česká republika - Čeština
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Croatia - English
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Cyprus - English
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Denmark - English
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Deutschland - Deutsch
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España - Español
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Estonia - English


	


[image: alt]


Finland - English
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France - Français
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Greece - English
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Ireland - English
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Italia - Italiano
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Latvia - English
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Liechtenstein - Deutsch
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Liechtenstein - Français
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Liechtenstein - Italiano
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Lithuania - English
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Luxembourg - Français
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Magyarország - Magyar
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Malta - English
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Nederland - Nederlands
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Norway - English
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Österreich - Deutsch
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Polska - Polski
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Portugal - Português
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Romania - English
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Schweiz - Deutsch
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Suisse - Français
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Svizzera - Italiano
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Slovakia - English
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Slovenia - English
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Sweden - English
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Türkiye - Türkçe
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United Kingdom - English





	
Middle East Africa
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Middle East Africa - English
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Middle East Africa - Français
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